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Release Summary

The FDMS.gov version 4.7.1 has been updated concurrent to the release of FDMS.gov version
3.6.12 to support changes made in both systems. This release provides users with updates to
existing features and information resources. The primary additions and changes to the FDMS 4
software for this release include the following:
e An amended set of Frequently Asked Questions (FAQs)
e Updates to Homepage Text and Menu Items
o Renamed New Features tab to FDMS Feature
o Updates to FDMS Features Text and Menu Items
o Addition of “Back to FDMS 3” link on the FDMS Features tab

e Updates to Training Resources Text and Menu Items
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Frequently Asked Questions (FAQs)
There will now be a link on the footer of FDMS 4 directing the user to the new and improved
FAQs and responses. This content has been revised as of this release with the most accurate
information possible. This page will be accessible through both FDMS 4 and FDMS 3.
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Welcome to the Federal Docket Management System (FDMS)

J Getting Started

® Step 1. Read through the FDMS Frequently Asked
Questions located on the FAQs page.

® Step 2. Access your assigned Dockets and Documents using
the Menu on the left.

® Step 3. Find Dockets and D« that are not assigned

to you by entering desired ID in the above Search bar or
selecting Advanced Search.

@ Announcements

® The FDMS 4.7 Release was deployed in January, 2015. To
learn more about the features added in the FDMS 4.7
Release, access the release notes: 4.7 Release Notes.

| Contact ull FAQs !

@ Training and Support

® Access Training Videos and Quick Reference Guides
through this link to the Training Resources Tab.

® Access the 2015 FDMS Training Schedule through the
Training page.

® Contact the FDMS Help Desk at 1-877-378-5457 between
9am-5pm EST Mon-Fri or submit a ticket electronically.

® If a page is loading slowly, if something is functioning
differently than usual or if you have questions on features in
FDMS 4, please call or submit a help desk ticket.

‘ = ‘ Tips and Tricks

® Your FDMS 4 Inbox displays all Dockets that you are the
Assigned Docket Manager for and only documents that
have been assigned to you within the last 365 days that are
not posted or withdrawn.

® Where's the Sandbox? Select FR Feed under Menu to find
your newly published Federal Register Documents.
® FDMS 3: If you need to access Exports, Reports,

Notifications, Agency Admin Tools or Records Admin Tools,
please go back to FDMS 3.

gov | UsA.gov |

Center | Training
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Homepage Tab

Several text and cosmetic updates have been made to multiple areas of content on the FDMS 4

homepage:
e Opening Header text was updated.
e FAQlink was also added to the “Getting Started” field on the homepage.
e Announcements text was updated with a direct link to the latest release notes.
[ ]

for submitting a ticket with the FDMS Help Desk.
e Tips and Tricks text was updated.
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® Step 2. Access your assigned Dockets and Documents using
the Menu on the left.

® Step 3. Find Dockets and Documents that are not assigned
to you by entering desired ID in the above Search bar or
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@ Training and Support

® Access Training Videos and Quick Reference Guides
through this link to thd Training Resources Tab.

® Access the 2015 FDMS Training Schedule through the

raining page.

® Contact the FDMS Help Desk at 1-877-378-5457 between

® If a page is loading slowly, if something is functioning
differently than usual or if you have questions on features in
FDMS 4, please call or submit a help desk ticket.
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® Your FDMS 4 Inbox displays all Dockets that you are the
Assigned Docket M for and only di ts that
have been assigned to you within the last 365 days that are
not posted or withdrawn.

® Where's the Sandbox? Select FR Feed under Menu to find
your newly published Federal Register Documents.

® FDMS 3: If you need to access Exports, Reports, |
Notifications, Agency Admin Tools or Records Admin Tools,
please go back to FDMS 3.
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FDMS Features Text and Menu Items

What was previously the “New Features” tab on the FDMS 4 homepage is now “FDMS
Features” where users can find information about recent releases. This improvement will make
it easier for users to navigate updates and new features to the system.

Addition of “Back to FDMS 3” Link

In preparation for the decommissioning of the FDMS 3 system, the button to “Go Back to FDMS
3” will be removed from the header with the release of FDMS version 4.8. If, for any reason, a
user needs to return to FDMS 3 quickly from the FDMS 4 system, a link can now be found on
the Homepage tab under the “Tips and Tricks” section.
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® Step 1. Read through the FDMS Frequently Asked
Questions located on the FAQs page.

® Step 2. Access your assigned Dockets and Documents using
the Menu on the left.

® Step 3. Find Dockets and D«

that are not assigned

to you by entering desired ID in the above Search bar or
selecting Advanced Search.

@ Announcements

® The FDMS 4.7 Release was deployed in January, 2015. To
learn more about the features added in the FDMS 4.7
Release, access the release notes: 4.7 Release Notes.
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@ Training and Support

® Access Training Videos and Quick Reference Guides
through this link to the Training Resources Tab.

® Access the 2015 FDMS Training Schedule through the
Training page.

® Contact the FDMS Help Desk at 1-877-378-5457 between
9am-5pm EST Mon-Fri or submit a ticket electronically.

® If a page is loading slowly, if something is functioning
differently than usual or if you have questions on features in
FDMS 4, please call or submit a help desk ticket.
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* Your FDMS 4 Inbox displays all Dockets that you are the
Assigned Docket Manager for and only documents that
have been assigned to you within the last 365 days that are
not posted or withdrawn.

® Where's the Sandbox? Select FR Feed under Menu to find
your newly published Federal Register Documents.

® FDMS 3:If you need to access Exports, Reports,
Notif it Age Admin Tools or Records Admin Tools,

pleag go back to FDMS 3.
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Training Resources Tab

The text under the Training Resources tab on the FDMS 4 homepage was restructured to a
more user-friendly format. This text includes a direct link to take a brief FDMS 4 feedback
survey and a direct link to contact the FDMS Helpdesk.
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®|Take a brief FDMS 4 Survey. [four feedback will let us know how we can improve the FDMS site to meet your needs for performance
and functionality.

*| Contact the FDMS Help Desk. |f a page is loading slowly, if something is functioning differently than usual or if you have questions on
eatures In FDMG 4, please submit a help desk ticket.
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